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MESSAGE FROM CHAIRPERSON AND NATIONAL DIRECTOR

IL Canada new office
location

Ottawa Centre
Consumer room

Sharéd board room

Independent Living Canada and its network of
Independent Living Centres can chalk up
another successful year of providing services
and supports to Canadians with disabilities
and their communities.

The biggest challenge and success for the
national office this year was seeking and
securing a new location for IL Canada and the
Ottawa Independent Living Resource Centre.
We were able to find the perfect spot with over

¥ 4,500 square feet in total; however, there were

only outside walls and beautiful big windows.
Together with the Ottawa Centre, we had to
oversee the design and construction of the
new offices. After two full months of
construction and being homeless for the
summer, we are now happily in our new
location.

Immediately when you enter the building you
see the new and modern Consumer Room off
the main lobby. This room has been
specifically designed for consumer and peer
support activities, meetings and workshops.

An elevator with glass walls will carry you to
the fourth floor and the first door to the left is

- the entrance to the Centre. There you will find

a joint reception area for IL Canada and the
Ottawa Centre, a small library and a hall
leading into a large central area which is
surrounded by offices, work stations, an

Il nterview room and t he

office at the back.



There is a shared board room and accessible kitchen that serves as a walk
through between the two organizations. Once again you will see a large
open area that is in an L shape. We now have 6 private offices and 4 work
stations for staff and volunteers. The reception area also serves as another
desk and work space.

There were many glitches with the construction and with the moving

process along the way but we are delighted to have this incredible new

| ocati on which will raise the profile i
and the Ottawa Independent Living Resource Centre.

Naturally, the economic downturn and the lack of government calls for
proposals had a definite impact on our ability to be as proactive as we
would have liked. Fundraising efforts were hampered for most non-profits
in Canada; however, as usual we work together, hang tight and get through
challenging times. Working together as a team, supporting each other and
problem-solving together has always served us well during difficult times.

We were delighted to continue another successful year of the Investing in

Futures Project, a Registered Educational Savings Plan Outreach Program,

an HRSDC and RBC partnership initiative, the Making Connections

Literacy Research — Quality of Life and Disability Research Initiative

(HRSDC funded) and our Public Health Ag
for Thought * iestdelptojbacy. InEdditian,rwg Welke able to

host our annual Executive Directors® Fo
BMO Financial Group in May. We are grateful to all of our corporate

partners including the BMO, RBC, CIBC, ScotiaBank, and ING. We cannot

thank these financial institutions enough for helping us to continue our work

promoting and supporting the economic, social and cultural contributions of

Canadians with disabilities.

In addition, this was our second year of providing a very interesting fee for
service contract for the Canadian Air Transport Security Authority for a
media monitoring service that employs people with disabilities.

The national office and the network of IL Centres in Canada are extremely

grateful to the GovernmentofCanad a* s Soci al Devel opment
Program through the Office for Disability Issues for their unwavering

financial and moral support to the IL Movement.



At this time, we would like to recognize and thank the network of

l ndependent Li vi retgff vOlameers angconsumerawhd s
are the heart and soul of Independent Living Canada. Your passion and
commitment are our most valuable assets. We dedicate this report to all of
you!

With sincere thanks and gratitude,

Rick Goodfellow, Traci Walters,
National Chairperson National Director

IL BRANDING UPDATE

We are proud to announce that 15 IL Centres have adopted the new IL
Canada logo and slogan within the first year and a half of implementation.
Some of the Centres that use their individual logos have adopted the
national slogan and twelve 12 Centres are now using the website template
provided by the national office.

NATIONAL PROJECTS

Food for Thought

This year IL Canada wrapped up the first phase of the Food for Thought

program. The final focus groups with consumers at our 8 pilot Centres were

conducted last fall and winter and our external evaluation was completed in

March of this year. IL Canada spent the spring and some of the summer

months revising and editing all of the Program Models, tools and

information that the Pilot Centres submitted to create a Food for Thought
Facilitator®s Guide for all | ndependent
Phase Two of the project also took place this year, in which eight additional

ILCs in Newfoundland and Labrador, Ontario, Quebec and Saskatchewan

offered a series of workshops on healthy eating to their consumers.

The Community Outreach portion of the Food for Thought Program, which
is its final phase, is now underway. Centres will now be responsible for
spreading the messages and lessons learned about healthy eating for
persons with disabilities to the broader communities around them, and



especially to those individuals,
groups and providers who work
directly with or for persons with
disabilities. IL Canada has been
busy producing a Community
Action ToolKit which will be sent to
every IL Centre as well as to
community stakeholders across the
country, including public health
units, direct service providers,
group homes, medical and dental
personnel, institutional and nursing
homes, and others. IL Canada is Food for thought

hosting a Train-the-Trainer event at Halifax. NS

the end of October in which the

Executive Directors from the 8 pilot Centres will be providing training to

Executive Directors from the rest of the Independent Living Centres . EDs

will learn about the pilot project and will be trained to offer workshops and

sessions on healthy eating to community stakeholders in their areas. This

winter Pilot Centres will each be hosting one additional workshop with

community stakeholders as participantst o “rtuens’t t he Communi t
ToolKit.

Investing in Futures: An Independent Living Approach to Education
Savings Incentives

Funded in 2007, through the Canada Education Savings Program, HRSDC,

this three-year national project supports member Centres in providing post-

secondary education and savings resources, tools and supports to parents

with disabilities and to parents of children with disabilities. This year we

held training teleconference calls. Guest speakers included representatives

from Services Canada, Investors Group, and IL Centres. An online
Facilitators® Guide wil/ be avail abl e i
to further promote post-secondary savings options.

Of special benefit to the Investing in Futures project is a continuing
partnership with RBC. It helps enable national training and facilitates the
process of developing local partnerships between IL Centres and branches
of RBC across the country.



Making a Connection i Literacy, Disability and Quality of Life:
Participatory Action Research (PAR)

The IL Canada network continues to work with the academic researchers
from the University of Manitoba. The five pilot sites taking part in this
project are using a series of interview questions, created by the research
team, to assist consumers in identifying their literacy goals and relaying
whether the skills development they experienced throughout the project
has changed their quality of life. Centres are sending regular reports to the
researchers, based on these interviews, and this data will be incorporated
into the research arising from the project.

In pursuit of building the research capacity of IL Centres, literacy research

I s posted on the VILRC, I L Canada“s vir
teleconference calls to share information and are continuing to compile our

own research based on partnerships with literacy providers, for the purpose

of creating a practical guide on partnership building. Our academic

researchers are conducting site visits again this fall, gathering on-location

research and facilitating training on PAR in collaboration with consumers,

facilitators, and literacy providers. What we are learning as the project

continues is how literacy gains can affectmany ot her aspects o0
life. This fall the researchers will begin producing bulletins to showcase

their findings.

SERVICES TO INDEPENDENT LIVING (IL) CENTRES

IL Canada provides services to its 27 member Centres through the
Services and Accreditation component. In 2005, we began a process to
accredit Centres based on IL principles and standards. Once accredited,
membership in IL Canada is renewed for three years. Based on survey
results from IL Centres and input from the Accreditation Committee, we are
now completing a new Accreditation Binder. It will contain revised tools
such as a pre-accreditation checklist for Centres deciding to apply for
accreditation for the first time, a revised document list and an IL Centres
Users Guide. We are also completing an
to document best practices and procedures. The Binder should be
completed early next year. IL Canada also facilitates teleconference calls
and face-to-face meetings for Executive Directors, and provincial and
regional networks across the country.



Francophone Network

The Francophone Network of Independent Living Canada, which
represents seven centres (Alfred, Kapuskasing, Bas Saint-Laurent, Saint-
Jean-sur-Richelieu, Montreal, Abitibi-Témiscamingue and Shippagan) has
met over six times since the 2008 AGM. These meetings addressed a
variety of subjects including the official languages policy,thec ent r e s
participation in the United Nations®"™ | n
“Strengthening the Independent Living Canada Movement,” the Access 2
Entertainment Program, funding, the various programs, training,

accessibility and many others, and allowed us to dialogue and to share our
experiences. TheNet wor k" s also&eep us mpgosdate of what is

happening in Ottawa and what is coming up. The centres seem to

appreciate this formula, which is very effective in keeping all the centres

we | | i nformed. The c en troagles fersgestipeamdi enc e s
allow us to see similarities between the paths taken by different centres in

different provinces.

Centre Visits

Since the 2008 AGM IL Canada staff have conducted site visits to IL
Centres in Richmond (BC), Saskatoon (SK), Toronto (ON), Trois Pistoles
(QC), Miramichi and the Acadian Peninsula (NB), and to St. John's (NL).

EXECUTIVE DIRECTORSGFORUM

The fourth annual Executive
Directors® (ED)
place in Ottawa in May 2009.
This event provides an
opportunity to network, take part
in workshops, and share
information and best practices.
The focus this year was on
training for the newly announced
Registered Disability Savings

Plan (RDSP). The workshops Participants at Executive
were based on the financial and Directors Forum,
economic capabilities of Ottawa May, 2009



Canadians; promoting diversity in conducting outreach on the RDSP to
diverse communities; integrating financial literacy into ongoing core
programming; fundraising, human resources and employment contracts,
ED wellness, and a presentation on the results of the IL Centre survey
Strengthening the Independent Living Movement: Enhancing
Communications, Engagement and Capacity Development with
Independent Living Centres in Canada. Many thanks are extended to the
presenters and to our sponsor for this event, BMO Financial Group.

IL CANADA 7TH ANNUAL UNITED NAT | INTERNAATIONAL
DAY OF DISABLED PERSONS CELEBRATION

This event was held at the Canadian
War Museum on December 3rd 2008.
The celebration included a screening
of the Freedom Tour (People First
Canada) and the launch of the new IL
Canada book — “Impact: Changing
How We View Disability i History,
Perspective and Vision of the
Independent Living Movement in

Canada” . The Honour abl ejadiedHmsointe with the
Finley Minister, Human Resources and Honourable Diane Finley

Skills Development provided a
keynote address, and speeches were
made by representatives from Bloc
Québécois, Green Party, Liberal Party,
and NDP. Yvonne Boyer,
Commissioner, Canadian Human
Rights Commission presented the
topic of Dignity and justice for all and
what it means for people with
disabilities. Special thanks to
Scotiabank Group for sponsoring the

Cocktail Reception. Ric Goodfellow, Kelly Nadeau

with representative from the
Liberal, Bloc, NDP and Green
Parties



NEW PUBLICATIONS AND MATERIALS

The Investing in Futures Online

Facilitatorso Gui

The Guide was developed in

partnership with the Independent

Living Resource Centre in Thunder

Bay and IL Canada, and with

contributions from several local

Centres. It has comprehensive

information on trends in financial

literacy and best practices on

outreach strategies to promote

partnerships, communications and

marketing. Some of the resources

included are power point

presentations, a workshop template

and handouts, and marketing tools.

The Guide is available for IL Centre

use on the VILRC at www.vilrc.ca.

News Bulletins

1 Winter 2009

1 Summer 2009

Information/ Fact Sheets 2008

1 Convention of Rights of People
with Disabilities

1 Language - Imagery with Dignity

1 Equality for All

1 Investing in Independent Living

Papers

1 IL Canada Submission to the
Standing Committee on Human
Resources, Skills and Social
Development and the Status of
Persons with Disabilities, May
2009

T1L CanadBadgst Pr e
Consultation Submission to the
Standing Committee on Finance,
August 2009

Food for Thought Tools
ga&Falc200G9)at or “ s

Gui d
Eating for Persons with

Disabilities - This is a guide for

how to conduct workshops and
seminars for persons with
disabilities on topics related to
healthy diets and good nutrition.
Topics include Educating about
Canadads Fd®athingGui d
Healthy Meals, Safe Food

Handling and more.

Re-usable magnetic monthly
planner and whiteboard - These
tools are designed to help

persons with disabilities take

control of their nutrition. The
whiteboard includes the Canada
Food GuRecdnamzrsded
number of Food Guide Servings

Per Day and their general
suggestions for good nutrition, as
well as cooking tips for people

with disabilities and contact
information for additional

resources. The monthly planner

has tips for healthy eating on a
budget as well as magnetic
reminders about important
health-related tasks.

Community Action ToolKit
(forthcoming) - This tool,

currently under development, is a
guide to support community
stakehol der s*
the health and nutrition of
persons with disabilities in their
service areas.
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http://www.vilrc.ca/

IL CANADA AWARD WINNERS 2008

Consumer Award of Excellence Nati onal Director 6s
1 Gail Pifer, IL Vernon, BC Award
1 John Connolly, IL Canada

The Allan Simpson Award lawyer
1 The Richmond Centre for

Disability, BC for their The John Lord Award

Leadership Project for Youth 1 The IL Nova Scotia

with Disabillities Association, Halifax, NS for
 The ILRC, St. John's, NL for their Aging with Disability and

their IL Internship Project Dignity Project

CORPORATE SPONSORS AND GOVERNMENT FUNDERS

Human Resources and Social Development Canada

1 Organizational Core Funding

f Ilnvesting in Futures, through Canada®":
1 Summer Student Program

Public Health Agency of Canada

1 Food for Thought Project

National Office of Literacy and Leaning

1 Making the Connection: Literacy, Disability, and Quality of Life Project

The M.A. Teall Foundation

D M RiC CIBC

&1 Foundation
Banl R —_—
Financial RBC f-.-
Group

BMO 9 Financial Group

Making money make sense™

ING.

5 Scotiabank Group

10



Rick Goodfellow
National Chairperson
Whitehorse, YT

Paul-Claude Bérubé
Past Chairperson
St. Jean-sur-Richelieu, QC

Cecilia Carroll
1st Vice Chairperson
Torbay, NL

Vince Miele
2nd Vice Chairperson
Richmond, BC

Tracy Knutson
Treasurer
White City, SK

Kelly J. Nadeau, CCDP
Executive Member at Large
Calgary, AB

Jean-Paul Normandin
Executive Member at Large
St. Jean-sur-Richelieu, QC

Jim Harnden
Provincial Delegate
Duncan, BC

Diane Kreuger
Provincial Delegate
Calgary, AB

Sandy Preston
Provincial Delegate
Saskatoon, SK

INDEPENDENT LIVING CANADA BOARD OF DIRECTORS

Katie Paialunga
Provincial Delegate
Ottawa, ON

Jacques Lapointe
Provincial Delegate

St. Jean-sur-Richelieu, QC

Arisma Losier
Provincial Delegate
Tracedie-Sheila, NB

Bonnie Smith
Provincial Delegate
Halifax, NS

Michelle Murdoch
Provincial Delegate
St. John's, NL

Earl Black
Member at Large
Sudbury, ON

Beverley Elliott
Member at Large
Toronto, ON

Mike Murphy
Member at Large
Kingston, ON

Meenu Sikand
Member at Large
Woodbridge, ON

Linda Anne Thompson
Member at Large
Parry Sound, ON



Our Vision

Independent Living Canada envisions an inclusive and accessible society
where people with disabilities are valued equally and participate fully.

Our Mission

Independent Living Canada is a national non-profit association of
Independent Living Centres run by and for people with disabilities who
promote the Independent Living Philosophy.

Independent Living Canada supports the development of Independent
Living Centres, and provides education and leadership for its member
organization, partners and communities.

IL Canada would like to thank the volunteers & staff of both the local IL
Centres and the national association. It is the dedication and commitment
of countless volunteers that make IL Canada a strong successful pan-
Canadian organization.

IL CANADA STAFF

Gilbert Brunette Irene Lind
Office/Event Accounting/Finances
Management/Francophone Services Dale Stevenson
Diane Champagne Information
Administration/Executive Assistant Technology/Virtual
Susan Forster Independent Living
Services and Accreditation Resource Centre
Amy Grumberg Traci Walters
Research , Policy and Food for National Director
Thought

Independent Living Canada
214 Montreal Road, Suite 402, Ottawa ON Canada K1L 8L8
Tel: 613-563-2581 TTY: 613-563-4215 Iinfo@ilc-vac.ca www.ilcanada.ca

Audited Financial Statement Available in alternate formats
Available upon request Disponible en francais
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