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In the News

One Passenger = One Fare

(But Is It Fair Reporting?)
By Mike Martin

In November the Supreme Court of Canada denied Air Canada and WestJet’s request to appeal the decision of the Canadian Transportation Agency. The initial decision required the airlines to accommodate people who need additional seating due to their disability. This action was launched by the Council of Canadians with Disabilities (CCD) in 2002 to remove a long-standing barrier to the travel of persons with disabilities. This is an important decision for the rights of people with disabilities and below you will find more information about how it will work. But how this story has been covered by the media and its portrayal of persons with disabilities also raises a number of important issues. Please read on and check out the information on the airline’s websites, but make sure you read until the end of the article. IL Canada is launching a new initiative to deal with negative bias against people with disabilities in the media and we know that you will want to be part of that.

People with disabilities who required an attendant in flight and/or additional seats were having to pay for two airfares. This decision now brings the airlines into line with other modes of transportation such as rail, bus and marine who do not charge for additional seats.

Canada’s three major airlines (Air Canada, WestJet, and Air Canada Jazz) have been working ever since to implement this decision. They require a doctor’s note as proof of disability in order to qualify for the second free seat. Here are the web links for more information about their new policies and how to access of this offer: 

Air Canada and Air Canada Jazz

http://www.aircanada.com/en/travelinfo/before/specialneeds.html 
WestJet

http://c3dsp.westjet.com/guest/travelTips.jsp#specialneeds 
This is another great decision by the courts to remove a barrier for travel for persons with disabilities but many in the Canadian disability community have raised some legitimate concerns about how the media have generally dealt with this issue. Instead of focusing on the case as a human rights issue for persons with disabilities, many in the media have made it all about one aspect of this case, obesity.
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It is true that part of the case includes people who are “determined to be functionally disabled by obesity” , but in listening and watching to the media reports it came off as people with disabilities trying to get something extra, instead of being able to access services just like everyone else. Some media commentators and in particular some ill-informed bloggers took the opportunity to attack all people with disabilities as freeloaders or worse.

What this says to us at IL Canada and for those who are active in the Canadian disability community is that we have much more work to do in promoting and advocating for the fair treatment of persons with disabilities. We cannot count on the media to do that job for us. In fact we may have to take some of the media to task for adding to a larger social climate of barriers and stigma towards persons with disabilities. They may not do it directly but by highlighting the portions of a legitimate human rights story to accentuate the most provocative points is not just bad taste, it’s bad journalism.

The disability movement in Canada has come a long way but we have a lot farther to go in order to achieve an accessible society as well as a fair shake from the media. One way to ensure that media portrayals regarding disability are in line with the Canadian disability movement is to actively monitor the media and simply call them on it. This could be by writing a letter to the editor or commenting online if any story in the media is off-base or misleading.

We at IL Canada are going to start a media monitoring project of the national print media and will be contacting any media source that engages in such behaviour. If IL Centres across the country could do the same with the local media we may be able to turn the tide and create more positive messaging in the fight for a fully accessible society. In future issues of The Perspective we will report cases of negative media portrayals. Keep us informed as to how your local media is talking about disability, together we can help change the larger social understanding of disability.

Government of Canada’s New Registered Disability Savings Plan Program (RDSP) – Is it right for you?

By Traci Walters

On December 22, 2008 the federal government began to implement its new RDSP program to help parents of children with disabilities and adults with disabilities set aside funds today to help offset the additional costs of disability later in life. It is a long term financial investment program. The first financial institution to come on board and deliver the program is the Bank of Montreal who was ready in time to kick off the program with the federal government and we have heard that the Royal Bank of Canada will also be delivering the program sometime in the near future. 

Like the federal government’s Registered Educational Savings Plan program, there are grants and bonds that can be accessed depending on income and whether the individual meets the eligibility criteria.

Individuals who qualify for the disability tax credit or their parents are eligible and can open up RDSP accounts. By opening up an account, a beneficiary may be eligible to receive up to $4500 in Canada Disability Savings Grants and Canada Disability Savings Bonds annually (if DTC eligible). Here’s how it works:

Canada Disability Savings Bond (CDSB) 

Maximum CDSB - $1,000 from the government if family net income is below $21,288 (many individuals live alone and if on disability pension or work for lower paying jobs would be eligible) 

Smaller amounts of CDSB for individuals and families with a net income between $21,287 - $37,885.

The maximum yearly amount is $1,000 x 20 years in total = $20,000 (generating interest over that period)

Canada Disability Savings Grant (CDSG)

Maximum annual CDSG - $3,500 if family net incomes less than $75,770

Maximum annual CDSG - $1,000 (family net incomes greater than $75,769) 

Maximum lifetime CDSG available per beneficiary is $70,000

In order to receive the Canada Disability Savings Grant an investment must be made – The federal government will provide $3 for every $1 dollar contributed to the plan for the first $500 and then $2 for every $1 on the next $1,000 if the family income is less than $75,770.  If income is higher than that then the federal government will contribute $1 for every $1 up to $1,000.   

The grants and bonds can be received up to 20 years until the person reaches the year of their 50th birthday.  The lifetime contribution limit to an RDSP is $200,000 per beneficiary. There is no annual contribution limit. Earnings generated on contributions are tax-exempt while in the plan.  A plan is for anyone under 60 however, government grants and bonds are for those under 50. 

Withdrawals – The beneficiary of a plan can receive Disability Savings Plan Payments as soon as the RDSP is established. For example, a wealthy family member leaves money for an individual in the plan.  However, the grant and bonds must remain in the account for ten years before they can be accessed.   

The good news – the money received from the Disability Savings Plan can be used for whatever the beneficiary wants; whether it’s additional monthly income support, purchasing equipment, hiring attendants, etc…
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This program is a long term savings plan for people with disabilities.  It is not a quick fix to address the poverty that many people in our community face. But $20,000 for people who don’t have money to invest, earning interest over time is at least some form of financial security.  For those who fit the income criteria and can have friends, family members and/or themselves contribute $1500 annually, they may be eligible to receive up to $4500 annually to a maximum of $90,000 (for both  grant and bond).  $90,000 earning interest over the long term is better than no savings whatsoever. It may not be for everyone but for some who want to feel a sense of financial security for their future – this may be a good option.

At IL Canada, we believe that at the very least, we should be helping the individuals we support to understand the pros and cons of the program.  Many of the folks involved in IL may be eligible for the $1,000 annual bond for 20 years and with a bit of support we can help those individuals open up their accounts so they too have access to the program. 
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Keep in mind, some people do not even file an income tax form because they don’t earn enough income and it doesn’t make a difference to them.  These individuals will need help understanding if they are eligible for the Disability Tax Credit (form T2201) and if then applying for that first before opening up the accounts.  

The rationale for this program evolved is that many parents of children with significant disabilities wanted to plan and provide for a day when they were no longer able to care for them. If they left them money in their will, their income support programs and some services might be immediately cut off and the person with a disability would have to use their savings to live temporarily without their usual disability supports.  

This new program allows families and individuals to save money or leave money to a person with a disability and deposit it into their RDSP account.  At this point almost all provinces/territories have agreed to not use that money for income testing and it is anticipated that the other provinces will agree to this principle as well. The individual with a disability can continue to receive their income program and disability services and have money for helping to help offset the severe poverty in which they live or purchase equipment or other disability supports that they require in addition to what they receive.  
For more information about the RDSP you can contact your local IL Centre or call the BMO Call Centre at 1-800-665-7700.  Independent Living Canada intends to keep all the Centres abreast of information from the government and financial institutions on the RDSP program. Make sure you ask lots of questions before you make your final decision.

IL Canada Projects

New Healthy Eating Workshops Across Canada
In early January IL Canada received word that we could expand the Food for Thought Project. This enables the 19 non-pilot centres to offer two workshops with consumers in late February and March. The focus is on learning about Canada’s food guide and issues in regards to healthy eating. These workshops use a peer support model to explore the issues important to people with disabilities.
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Each Centre has the opportunity to design workshops that best meet the needs of their communities. This could include cooking a meal, sharing information, etc. We will soon have promotional items to share as well, these include a perpetual calendar and magnetic white board. These tools have a lot of information pertaining to the issue as well as provide space for the consumers to use at home. 

There are also a number of resources available through the Government of Canada, including Canada’s Food Guide (available in 10 languages). To order your food guides and other resources go to http://www.hc-sc.gc.ca/fn-an/food-guide-aliment/index-eng.php.   You can also visit the IL Canada website to look at the resources that have already been created through this project. Go to http://www.ilcanada.ca/article/tools--resources-435.asp  

We are very excited to be able to offer these additional activities and resources through the Food for Thought Project. If you require any additional information or support please feel free to contact us at (613)563-2581 ext. 13 or foodforthought@ilc-vac.ca. 
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Spotlight on the Network

Burt Danovitz – A Vision without Any Action is A Dream – a Dream without Any Vision is a Nightmare
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By Mary Dufton

Burt Danovitz is the Executive Director of the Independent Living Center in Utica, New York who has spent his professional career promoting public policy and legislation that eliminates the segregation of people with disabilities. He has a doctorate in rehabilitation from Michigan State University. 
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Burt’s two presentations at Independent Living Canada’s Annual General Meeting in October gave attendees a wealth of information on the history of the American independent living movement and suggestions to help Canadian Independent Living (IL) Centres more effectively address consumers’ needs.   

In his first presentation, Burt spoke about the history of the Utica Independent Living Center, his role in the American disability movement and how his centre has evolved since those beginning days.  

“I want to show what can be done.  A vision without any action is a dream – a dream without any vision is a nightmare.” 

When he started 25 years ago, Burt had five part-time workers and a $90,000 budget. “We only had one funding source, but I was hired to make it a strong disability rights organization.” The first thing he did was bring in legislation to ensure that every polling station in the city was accessible, giving voters with a disability a voice. This was difficult because it was discovered that the polling stations would either have to be relocated or renovated.   In addition he was told, “We don’t need to bring in such legislation because we don’t have any voters with disabilities.”

Burt’s next endeavour was to negotiate accessible transportation with the head of the transportation committee at the New York Senate. At first he was not taken seriously by but eventually got the Committee’s support.  This legislation became foundation for the Americans with Disabilities Act. 
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Today, the centre focuses on the poverty and disability connection because the majority of people with disabilities are poor.  Burt sums up the state of Americans with disabilities today as follows:  

“In the US more than half of kids with disabilities drop out of school –they rely on things like s this is related to inappropriate resources and a lack of accommodation. Homelessness is another issue. “Three quarters of a million of Americans are homeless – one quarter are war vets.  It is estimated that over 70 percent of homeless Americans have disabilities.  Americans have the highest incarceration rate in world.  Thirty percent of those incarcerated have a hearing loss, three to nine percent have intellectual disabilities, and many have learning disabilities.”  

Burt also started an employment program for single mothers with disabilities to address the barriers they face, including less education, risk of violence and poorer overall health.  They get into the benefit system and cannot get out since subsidized housing, food stamps, and free medical care just to survive.  

Burt believes we need to move from entitlements to assets in order to improve the quality of life for people with disabilities. He addresses the economic and social needs of his consumers with disabilities by creating core value statements for the centre such as, “Poverty of consumers is not acceptable.”  He formed an ethics committee to examine the centre’s budget. He strengthened the centre’s role in addressing the issue by forming partnerships and generating revenue streams.  His centre has partnerships with the internal revenue service, which provides income tax credits for low income wage earners, something he would never have thought of.  

Burt believes that Independent Living Centres have much to offer their communities and thinks we should identify our skills and what services we can provide.  For instance, when Burt wanted to offer employment services to people with disabilities, he started a temporary employment agency and many of his consumers got jobs that way.  

“We are not a charitable organization looking for donations. Businesses call us when they have a position to fill.”  

Burt’s second presentation was interactive and informal and audience members shared their concerns and hopes for their centres.  Topics included: technology, strategies for developing partnerships with corporations, fostering centres’ growth and sustainability, increasing ILC’s training, employment and fundraising opportunities and addressing attitudinal barriers.

The Utica center has a library to develop adaptive equipment to loan out.  Burt thinks it is also a good way to fundraise with service organizations.    

“Technology has made equal access worldwide.  Anyone with a cell phone can take a picture and send it everywhere.  Kids today use the Facebook model.  That kind of networking may work as a network for an IL model.”   

Burt believes that attitudinal barriers still exist among people with disabilities themselves, which are often ingrained from birth. Throughout our lives, we are told what we cannot do and unfortunately, we believe it.  Says Burt, “If you think you cannot do something then you cannot.”  

According to Burt, “employment services should be a core service in 
all IL Centres.”  Although his center does not do vocational testing, they talk to consumers and give them opportunities to try out different jobs and try not to set them up to fail.  His staff finds environments where consumers function at the best of their ability. 

Burt also stressed the need to consider what would happen if any of our centres closed and whether it would make a difference.  Are we the only ones who could do this work?  Burt thinks that with the size of Canada and its 27 IL Centres and population of 30 million, we could increase employment and promote literacy, but we need to work together and not be territorial.   

“It doesn’t matter who leads projects, focus on outcomes.  If we developed a territorial list of national networks then we could accomplish a lot.  Perhaps we could align with US centres and work on common issues.”

Burt encouraged Centres to work together and to develop resources so you can collaborate better.  Designate staff to do the work, as part of their jobs.   Include training as a regular discussion for Board meetings, but make sure it fits with the centre’s mission.  Anytime a new program is developed, make sure it is consistent with the IL philosophy and mission. What does new technology mean for our mission?  People must act consistently with the philosophy of their organization and put that in all the staff’s job descriptions.  Make effective use of mission and vision statements – make it a living document.  Make sure the funding you receive is worth having – or your mission will drift.  

For additional questions contact Burt at: burt.danovitz@rcil.com 

Celebrating our history: IL in Kapuskasing
[image: image20.wmf]By Patricia Simone, Executive Director
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In 1978, a group of people with different disabilities began meeting in a local church basement with the purpose of providing support to one another.  They wanted to find ways to address the issue of accessibility in Kapuskasing and to involve themselves in different activities.  The organization was supported through the sale of finished wood items and crafts, along with a catering service.  A building was purchased, providing a place where they could meet and they called themselves the “Kap Action Centre.”  In 1982, the Centre was formally incorporated.  

Shortly after incorporation, the building and woodworking tools were sold, and the Centre relocated to a more centralized location.  At this time, they really began to focus their attention on breaking barriers by creating linkages with individuals, organizations and with the community to allow growth for people living with disabilities.  
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In 1994, the Kap Action Centre began to examine the possibility of becoming a member of the Canadian Association of Independent Living Centres (CAILC).  The independent living philosophy of CAILC (now Independent Living Canada) fit very well with the Action Centre and in August, with the approval of the membership, the name changed to the Kapuskasing Regional Resource Centre for Independent Living.  A partnership was also established with the Ontario Network of Independent Living Centres to deliver the Direct Funding Self Managed Attendant Services Program.

In 2001, the name changed one more time to the Disability Resource Centre for Independent Living.  The new name clearly defined who the centre is and what 
they stand for.  In 2005, the DRCIL became the first northern Administrative Office for the Direct Funding Self Managed Attendant Services program, having placed the second highest number of people in Ontario, onto this program.  In 2008, the DRCIL celebrated their 30th year in the community, and in 2009 it celebrates its 15th anniversary as a member of IL Canada. 

With over 500 members strong, the DRCIL is reaching out well beyond the borders of the community.  It is estimated that 300 people have sat on the board of directors at one time or another and thousands more have benefited from the support and services of the DRCIL.  

The Centre’s goal is to continue promoting the Independent Living Philosophy until the world we live in recognizes that the biggest problems people with disabilities face are the barriers that society places, and until that happens… the doors will remain open. 

A New Name for the Centre de Ressources pour la Vie Autonome de l’Abitibi-Témiscamingue
By Mario Harvey

The Centre de Ressources pour la Vie Autonome de l’Abitibi-Témiscamingue will announce its name change during the Centre’s Annual General Meeting (AGM), in June 2009: the new name is Vie Autonome Abitibi-Témiscamingue.

This Centre and others have decided, with the approval of its members, to follow the format of the new name of their national organization, Vie Autonome Canada.

The Centre is currently in the process of organizing a celebration to officially launch its new name in the community.  During the AGM, a Brunch will be served and the new logo will be unveiled. Journalists will be invited to the event.  

Vie autonome Abitibi-Témiscamingue is active in its region. The Centre: 

· Has supported the development of a community residence and continues to support the development of mental health services; 

· Supports day activity programs for persons with intellectual disabilities;

· It has supported the implementation of an employment roundtable discussion group for all types of disabilities across its region, and continues to support employment services for people with disabilities through its participation in various programs;

· Housing for people with disabilities is important, and the Centre supports an organization that offers housing to people with all types of disabilities. This organization has 18 units; 

· The Centre offers respite assistance services to parents of children with intellectual or physical disabilities. The Québec health and social services system considers these services to be front-line because they promote the social integration of people with disabilities. The funding does not come from families but from the intellectual and physical disabilities funding program. 

We have partnered with the Centre de santé et des services sociaux de la Vallée de l’Or, the Centre de Réadaptation La Maison (rehabilitation for physical disabilities), the Centre de Réadaptation Clair Foyer (intellectual disabilities), the Commission scolaire de l’Or et des Bois, the Club des handicapés de Val-d’Or, the Résidence d’hébergement La Chaumière, the Équipe La Petite Rencontre, the Camp familial de l’Abitibi-Témiscamingue, the City of Val-d’Or, and Transport La Promenade.  

Peer support opportunities are important, which is why we hold regular activities such as workshops on healthy eating, budgeting, computers and income tax. We also have special activities at our Camp Familial and celebrations on special occasions such as Valentine's Day, and we will soon be hosting Food for Thought activities as well.

Adapted transportation is now accessible and serves the rural areas at specific times.  Achieving this change involved reaching an agreement with the Val d’Or city transit service.  Unfortunately, costs have increased greatly; in the space of 14 months, they have gone up 67%. 

Our upcoming priorities concern raising awareness on the accessibility of downtown businesses.  A Survey will be launched to gather information to make recommendations to merchants on improving access.

In the future, we will be developing a strategic plan. A request for funding is being submitted for a research project on seniors with disabilities. We also plan to consult with persons with disabilities with respect to their needs in such areas as transportation and travel, everyday activities, economic resources, and daily living supports and care, etc.

Mario Harvey, Executive Director

Stéphane Racicot, Peer Support program

Anne-Marie Aubé, Skills Development program

Janine St-Germain, Information and Networking program

Pierre Desmarais, Community Research and Development program
Introducing Judy Hyde, ILRC Sudbury Manitoulin
By Susan Forster

Located in northeastern Ontario, the ILRC Sudbury Manitoulin has been a member of IL Canada since 2002. In November 2008, Judy Hyde, was hired as the new Executive Director. Judy succeeded Norma Shaw, the first Executive Director, and a key founder of the organization. We wish Norma well in her retirement and welcome Judy Hyde to the national network. 

Judy began her career in 1988 working in the not-for-profit sector, first with the Heart and Stroke Foundation in Kitchener-Waterloo and then she moved to Sudbury to work for the Easter Seal Society. When I interviewed her, she said that working for an IL Centre was very new; in the past she had focused on fund-raising and management responsibilities. She describes her new job as “frontline work with the consumers”. She found it shocking to learn that persons with disabilities don’t have as many supports in the community, as she had once thought. In her words: “It’s one thing to read it on paper, it’s totally different seeing the challenges that people with disabilities face and to hear their stories!” That was the biggest learning curve for her in the first months on the job. She finds her new position exciting though, and she has found enthusiasm in all those involved with the Centre. Judy observed, however, that everything hinges on funding and growth takes time. On a personal note, Judy believes that she has found her niche working in the flexible environment of a Centre where she believes she can make a difference, and where services and supports are developed based on identified consumer needs. 

Upcoming priorities for the Centre include: launching a hospitality program; offering more sports and recreational programming; and providing reception skills training so that consumers may be hired elsewhere in similar positions. The Centre has also been working on a new Strategic Plan to build priorities for the next three years. To find out more about this IL Centre, visit their website at www.ilrcsudbury.ca.

Spotlight on Partners
Independent Living Canada 
Recognizes Partners

Independent Living Canada is grateful to all our corporate and foundation partners who support programs and services delivered by our Centres, as well as special events.  We are also pleased to acknowledge those companies that have provided gifts in kind.

Thank You Annual General Meeting Raffle Donations

Art Woods

Yfactor Inc.

Cox, Merritt & Co (C M & C)

IOSI – Internal Office Solutions Inc.

AVW-TELAV Audio Visual Solutions (I.S.T.S.)

Choice Hotels Canada Inc.

Morneau Sobeco Inc. Health Insurance

Ted Kuntz

The Sam Group

CIELO Printing

Delta Media

4 Office Automation Ltd.

RICOH Canada Inc.

Other Donors

Thank You United Nations International Day of Disabled Persons Sponsors

Scotiabank
  



    The Ottawa Citizen
The Power of One
Making the World A Better Place

In Conversation with Gail Pifer
By Mary Dufton

What would you do if you lost your home or your beloved pet, who you trained to help you, simply because he was not a registered guide dog? What if you applied for support services and were denied simply because you were considered not old enough and disabled enough to require assistance? Gail Pifer knows.  She is blind and has fought with fierce determination for her right to live independently. It has not been easy, but she’s not a person who gives up.

Gail, of the Vernon, BC Independent Living Centre is the 2008 winner of Independent Living Canada’s Consumer Award of Excellence. She was recognized for her contribution to the Independent Living Movement; particularly for breaking stereotypes about those of us with disabilities and for taking the independent living philosophy to its fullest.

Four years ago she lost her vision from a haemorrhage on her left eye’s retina which caused the retina to detach and an auto immune disease called Sympathetic opthia which destroyed her right eye. Since then, she has volunteered at the Vernon Independent Living Centre.  She is also a fierce advocate and spokesperson for people with disabilities.   She shared her experiences with me of receiving the award, accepting her blindness, promoting disability awareness and self-advocacy.

“When I was told that I was going to be presented with the award I was in complete shock. I had no idea that I had even been nominated. It was explained to me that I would be flown out to Victoria and that I was going to have the award presented to me at the AGM. At that moment I did not know that there even was a national organization. I had just returned from the Lions Foundation Dog Guide School, in Oakville, Ontario with my new dog guide, Tyrell.    
“Becoming blind was the most unexpected result I had ever envisioned as part of my life. I realized that I lived a couple of blocks away from a place called the Vernon Disability Resource Centre.  However, I could not get there by myself and had to advocate just finding assistance to the centre. 



“The first time I walked into the centre with the assistance of a friend, I met Laura Hockman, Vernon ILC Executive Director, who completed my forms for Canada Disability Pension and income tax.  She spent a lot of time with me making sure that the information was complete and accurate.  She has since become a very important person in my life because I trust her.  The centre continues to make me feel overwhelmingly welcome and at home.

“I have been welcomed back many times both with my first dog Chevy, a Great Dane, whom I was using as a guide dog from the day I became blind and now with my registered dog guide, Tyrell.  That is why I now volunteer and do what I can to give back. I have learned a valuable lesson.  “Humans’ hands helping humans heal humans.” is one of the most positive powerful actions to be involved with. 

Gail lives the independent philosophy because she makes her own decisions.  This has included finding a new and permanent home for Chevy, after being told she could not keep him because he was not registered, and having to find another guide dog.

The road to self-advocacy has been bumpy for Gail with many setbacks, but she persevered to get what she needed and what was rightfully hers.  When she applied for services with the local health authority's Community Support for 
Independent Living program (CSIL) her request was denied because it was not within the mandate of the Community Care Health Services Program, CSIL.  Interior Health Authority placed her on the waiting list for assisted living rather than for independent living.   

In response, Gail wrote a detailed letter reminding CSIL of their independence mandate and the much higher costs for assisted living – including the loss of her independence if she could not receive the training and assistance to become independent. Gail’s request is currently being appealed. 

Gail walked away from her home six months after going blind to find independence. She has had many struggles and hurdles to overcome. 
Her trust of other humans was put to the test when she had her personal belongings stolen.  She went to the media twice in her own defence, once when she was refused housing because her guide dog was not registered and again when her knapsack was stolen from a Greyhound bus.  The knapsack contained insulin, cash, a laptop and a GPS that she fought hard to get funding to buy.  Vernon ILC helped her write to Greyhound Canada, and she received full compensation for her losses.  

Gail does not let her disabilities prevent her from keeping fit.  She was a passenger on a tandem bicycle during the IL fund raiser “Cycle for Independence”, in May 2008, completing a 20 km ride and used her memory of the local area to assist the pilot to alter the route slightly. Gail will be participating again in this fund raiser this May along with others from her IL Centre, to support their youth programs. Gail also swims and hikes with a local recreational organization.

Gail's approach to teaching others about her disability is friendly and forthcoming. When faced by strangers, they will immediately stop, uncomfortable and staring openly. As she can sense and hear their presence, she quickly introduces herself and explains her visual impairment, to put them at ease.  In some cases she also instructs others if she feels their presence and they show an unwillingness to speak, by explaining that she is not sighted and asks the individual to introduce themselves or speak in order for her to know who is there.  “I keep smiling to keep them all guessing!”  

Gail has had a few negative experiences where she felt judged, but the positive experiences, of being accepted outweigh the negatives.   

“I realize that a lot of work needs to be done.  Society has a lot of work to do to educate everyone that we are equal.  Everyone deserves respect and the right to have access to all public events and places. Communities need to explore their environments to see what changes need to be made to make them fully accessible.  We need to teach and learn what it would be like to put ourselves in a challenging position to realize what is needed to create each individual’s independence.

“Maybe if we begin by educating children what it would be like to be born with a disability or to become disabled from accident or illness to cause someone to use a wheelchair, or other mobility device, or lose one’s sight or hearing, we would prepare them for whatever life may create in their futures. Children would understand there is no need to be afraid of those of us who are different.

”We are all human.  Some of us have broken parts that do not work, but to be alive we all have a mind and a heart. When society accepts humans helping humans as what life is truly about we will open the world to greater opportunities for all.  Stop looking for what is wrong and start over accepting what is right. Accessibility is human; treat others with the same dignity, respect, and responsibility you would for yourself.”

Gail’s future continues to look promising.  She plans to write a regular column in her local newspaper from the perspective of a middle-aged blind woman's transition to independence and her experiences living in a sighted world.  Gail also contributes regularly to the IL Vernon Centre's newsletter. She has almost completed her Human Service Worker Diploma program at Okanagan College, Vernon Campus.  

As a blind person, Gail thinks we all need awareness of others and to care and help each other to make the world a better place.  I think so, too.

Mary Dufton works for the federal public service on issues related to violence against people with disabilities and seniors.  She is also Vice-President of the Board of Directors of the Ottawa ILC.

IL Canada Staff 

Mike Martin, Director of Operations

First of all let me introduce myself to you. I am Mike Martin, the new Director of Operations at the Independent Living Canada National Office. I am responsible for the day to day administration of the National Office. I have spent most of my life working in the trade union movement as an activist, leader and senior staff person with the Public Service Alliance of Canada. Before coming to IL Canada I spent about eight years running my own consulting and training company offering services to unions and community groups to help them resolve problems and build capacity for the future. I am also a freelance writer who has written for many major publications in Canada and around the world.

As someone who has been involved in social justice groups all of my life I thought it would be interesting to work with IL Canada to see how this part of the community operated. I also believed that my skill set could make a positive contribution to the work that was on-going within the organization. I also thought I knew something about disabilities and I have even written articles about disability related issues but what I realized very quickly was that as a person who is not yet disabled that I have very much to learn about living as a person with a disability. 

In fact like many other Canadians my knowledge about disabilities was actually a collection of misconceptions and half truths. One of those misconceptions was that a person with a disability was different from me, simply because of the nature of their disability. What I learned was that they were different from me in the same way that all of us are unique. Some are taller, some are shorter, and some can read with their eyes, while others use a scanner. Some are smarter than me, most are more determined than me, and several of them proved to be more energetic than me late into the night of the banquet at the IL Canada Annual General Meeting in Victoria.

The AGM also proved to be the best place to not only get an orientation about Independent Living but also to see it in action. The people that I met from the Board and the Centres across Canada were amazing. As I watched the proceedings of the meetings and during the social interactions afterwards I saw a group of people that had already moved past many of the barriers that had been placed in their way and were absolutely determined to reach their full potential. I also saw an organization that was built and maintained by people with disabilities that was run as well as any other national organization I have been involved with, always trying to stay true to their belief that people, disabled, or not yet disabled had the right to make decisions about their own lives and their own futures.

Another misconception of mine was also trashed at my first IL Canada AGM. I thought that the best way I could contribute would be to help out a person with a disability. I learned quickly that this was a very wrong approach. People were gracious to me as I held doors open and then shut them just as rapidly before they go through until finally one kind soul expressed to me that they could press the automatic door opener themselves. I learned that people with disabilities appreciate help, but they wanted to and demanded to live as independently as they could.

I still have a lot to learn, but most of the people I have met in the IL movement have been graciously patient with me as I shed the normal misconceptions of a not yet disabled person. Some are even so comfortable with me that they ask me to “lend them my legs” sometimes to pick up something for them. Maybe there’s hope for me after all.

Mike Martin

Director of Operations

Independent Living Canada

The Lighter Side of Independent Living

Life Imitating Art?

By Christine Malone

Like so many others who work in the human service field, I am required to do first aid training in the event of an emergency in the workplace. The two day refresher course is an opportunity to discuss the updated techniques, learn relevant information and role play various scenarios. Of course, this is my favourite part, as being the bleeding accident victim or the choking restaurant patron reminds me of the days of high school plays and allows everyone to bring out their dramatic side. 

After completion of the course, I proudly carry my certificate, happy with the understanding that even if I cannot perform some of the physical maneuvers myself, I have the knowledge (and bossy attitude) to instruct a bystander and give assistance when needed. As I am about to make my way down the stairs with my fellow participants, my hand misses the railing and from much personal experience I am acutely aware of what is happening….

As I fall backwards and five feet to the ground below, doing my best stunt woman impersonation, I think about the ambulance that will inevitably be called and that it will cost me $250 even though the hospital is less than a block away (one of those fun facts I learned during my training). Even I am shocked by the loud thud my body makes as it hits the ground and I hear the gasps coming from above. Immediately, the first aid class kicks back into gear as I hear the instructor yell “Remember the ABC’s of first aid folks!”  One of my fellow students immobilizes my head forcing me to stay in the most vulnerable and humiliating position (legs still up the loading dock wall - the co-star of my demise). Others are stepping over themselves to check my airway, breathing and level of consciousness, fully committed to their roles.

At that moment the ambulance arrives and against my protests, I am placed on a backboard complete with stylish collar. I reluctantly prepare for my role as an emergency room patient as we prepare to leave the scene. 
Breaking from character I ask for an extra turn around the block or sirens to make this trip worth the cost. I am met with only puzzled looks.
There is the required time and tests in the emergency room and with very little consultation with me on the matter, despite the fact that I have played the role of “girl who falls” many times before, I am pronounced healthy and finally released. I gladly head home to recuperate and await the call from Hollywood to be part of the next big blockbuster.
Boccia: A Sport for Everyone
By Dale Stevenson

It’s January 22 and -4 degrees, it turns out that moving to Ottawa was the right decision after all. I recall that -40 January evening in Winnipeg when my fiancé and I were huddled around an electric heater in our rented house. We were entertaining the annual discussion of moving to a warmer climate. We weighed our options and for several reasons, Ottawa was the perfect match. The competitive indoor boccia scene in Ontario, not to mention the balmy winters of Ottawa, tipped the scale. 

I was introduced to boccia through a roommate while living in Winnipeg. I was impressed that the sport is completely accessible and it can be played by everyone. Players may use their hands, feet or a ramp (or any combination of those) to throw or direct their ball to the white target ball (jack ball). The beauty of the game lies in its simplicity. Each game is tailored by the players themselves to match their level of skill, strategy, and interest in competition.

Boccia has two sides: It can be a highly strategic game that requires precision, planning, high focus and concentration – a perfect outlet for anyone with a competitive side. If competition is for you, then you’ll be glad to know that boccia was introduced to the Paralympic Games in Barcelona in 1992. Since then it has grown into a popular and highly competitive sport. On the other-hand, it’s also a great form of stress-free recreation. Either way, boccia is a great social activity and an opportunity to meet people.

I joined the Ottawa Odyssey Boccia Club. It’s only been operating for two years, and like any sports club, funding is a challenge. We were lucky to receive some boccia balls and ramps from ParaSport Ontario and the Ontario Cerebral Palsy Sports Association. We attended our first Ontario Boccia Championships as a club in November, and won five medals. We came home, tired, but thrilled with our performance. 

We came crashing back to earth the next day, when we found out that someone had broken into our coach’s vehicle and stolen our boccia balls. They cost $400 a set, but they’re priceless to us, and not really valuable for a thief (who probably wouldn’t know what they were). Our club didn’t have the money to replace them. However, our story got great local media coverage, and within 24 hours, the balls had been recovered, and the club had also received an anonymous donation. It was the best ending we could have imagined. 

There are several boccia clubs throughout Canada. If you’re interested in playing, please contact the Canadian Cerebral Palsy Sports Association to find the program nearest to you. 

1-866-247-9934

www.ccpsa.ca  

info@ccpsa.ca.  

Social Policy and Research Corner

New Government Report on Disabilities
By Mike Martin

Advancing the Inclusion of People with Disabilities 2008 is the sixth annual federal progress report on disability. It provides an overview of key initiatives that federal departments have implemented, individually or in collaboration, or are in the course of implementing in 2007/08 and beyond.

New in this year’s report is a section reflecting the increasing knowledge base of research on disability and the release of information from the 2006 Participation and Activity Limitation Survey (PALS). PALS is a post-census national survey that collects data on Canadians with disabilities and is an essential resource for information on the experiences of people with disabilities. This information provides us with an important understanding of the changing nature of the experience of disability. 

The complete document is available on line at:

http://www.hrsdc.gc.ca/eng/disability_issues/reports/fdr/2008/fdr_2008.pdf 
Links, Tools and Resources

IBM Donates Web Accessibility Platform to Open Source Eclipse Foundation
IBM has contributed its Accessibility Tools Framework (ACTF) to the open source Eclipse Foundation, to make it easier for developers to produce systems that can be made available to disabled web users.

By using the framework, developers can create accessibility tools and

applications easily and cost effectively, as they no longer need to spend time creating a tool or an application from scratch, said IBM.

IBM said the ACTF will swiftly integrate new technologies and accessibility guidelines, to help developers quickly respond to the latest technology trends and high-level technical requirements in the Web 2.0 era.

ACTF will allow developers to build and use various types of accessibility tools, such as those for accessibility compliance validation, usability visualisation, and alternative accessible interfaces for persons with disabilities. These tools will be integrated into a single, comprehensive accessibility tooling environment as part of the Eclipse platform.

The Eclipse Foundation is an open source community focused on developing a universal platform of frameworks and tools that make it easy and cost-effective to build and deploy software.

http://www.eclipse.org 
Reproduced from www.computerweekly.com 



New Publication

Universal Design & Barrier Free Access: Guidelines for Persons with Hearing Loss (2008) is a new report published by the Canadian Hard of Hearing Association (CHHA), researched by Michel David. For those who experience hearing loss the concept of universal design is about “accessible communication, the ability to be able to understand and interact with the world around them”. Accordingly, the Universal Design report identifies principles, and codes, standards and guidelines of universal design for those with hearing loss, now estimated to constitute approximately 10% of the world’s population. It also includes best practices and policies, facility specific and service specific guidelines, as well as resources, a bibliography and a glossary. To access this free report, including alternate format versions, visit the CHHA website at www.chha.ca and go to Publications and then click on ‘booklets’. It is available in English and in French.

NFB Makes Films Free Online

The National Film Board of Canada has launched a new project to allow Canadians to see 700 of its films through online streaming. Oscar winners such as 1952's “Neighbours”, 1977's “I'll Find a Way” and 2004's “Ryan” are among the more than 700 films now available for screening online at NFB.ca. The NFB, which restructured its film programs over the past 18 months to free up resources for the digital project, plans to put 10 new films a month online.

The NFB had new video player software created for its online screening room and while the site features a handful of recent films or films related to current affairs on its front page, but all films can be found by title or with a search by filmmaker. There are trailers of upcoming releases, as well as interviews with filmmakers and other experts who discuss NFB films and recommend a "playlist" of works that might interest viewers. 

The site features films in both official languages and has special features for the hearing or visually impaired.

For more information visit www.nfb.ca 

Planned Giving

All Centres should have received their Planned Giving brochures as ordered and we are working on developing the next phase of this important initiative. More information will be available soon and if you have any questions, comments or suggestions please let us know. You can e-mail Traci Walters or Mike Martin at the IL Canada office for more information.
United Nation’s International Day of Persons with Disabilities

The 2008 national celebration of the United Nations' International Day of Persons with Disabilities was held in Ottawa on December 3rd at the Canadian War Museum. Thank you to our IL Canada Team (pictured left), all our sponsors, volunteers, and supporters for making this year's event a success!

OPINIONS EXPRESSED ARE THOSE OF THE CONTRIBUTORS

AND DO NOT NECESSARILY REFLECT THE VIEWS OF 
INDEPENDENT LIVING CANADA
We would like to thank Human Resources and Skills
Development Canada (HRSDC) for making this newsletter possible through their ongoing financial support to IL Canada and our IL Centres.

Without them, this type of citizenship engagement would not be possible.

Independent Living Canada
170 Laurier Avenue West, Suite 1104, Ottawa, ON K1P 5V5

Tel:  (613) 563-2581
Fax: (613) 563-3861

TTY:  (613) 563-4215

Email:  info@ilc-vac.ca                    www.ilcanada.ca 
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Above and Below:  IL Canada representatives at the Annual General Meeting





For more information about the RDSP you can contact your local IL Centre or call the BMO Call Centre at 


1-800-665-7700.





Burt Danovich speaking at the AGM in Victoria





“It doesn’t matter who leads projects, focus on outcomes…”





Pictured above, the Board Chair, Bob Santerre looks on as Natalie Innes gets creative. 15 years later (1994), Natalie joined the Board of Directors.





In the early 1980’s, the Centre petitioned the Federal Government to install an accessible ramp leading to the local Post Office.





Judy Hyde Executive Director, ILRC Sudbury Manitoulin





Spotlight on the Network is a regular feature of The Perspective. If you have something to share, contact Susan at �HYPERLINK "mailto:membership@ilc-vac.ca"�membership@ilc-vac.ca�
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Mike Martin with fellow National Office staff members Susan Forster and Christine Malone








Access 2 EntertainmentTM


�
Did you know? Executive Directors of IL Centres are approved health care providers for the Access 2 EntertainmentTM application forms for persons with disabilities who require a support person to when attending a movie theatre.





The Access 2 EntertainmentTM card provides free admission (or a significant discount) for support persons accompanying a person with a disability at member movie theatres across Canada. The person with the disability pays regular admission. This program was developed by an advisory group of nine national disability organizations, in conjunction with Cineplex Entertainment.





Persons with a permanent disability who require a support person when attending a movie theatre are eligible for the card. The applicant must agree to follow the terms and conditions for use of the card.





A support person is an individual who accompanies a person with a disability to provide those services that are not provided by theatre employees, such as assisting the person with eating, administering medication, communication and use of the facilities.


For more information visit �HYPERLINK "http://www.access2.ca"�www.access2.ca�









